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Jeanine,
Before we got on the flight we needed to send you a quick thank you! The wedding was
incredible!!! Everything was amazing, absolutely perfect! The food was delicious, the photos
incredible, and I cant say enough about Dominick! He literally made sure our night was the most
special and wonderful night of our lives. He paid attention to every single detail throughout
every second of our night, he is definitely a very special person. also we must say that Gio was
incredible as well! He was by our sides w/o us even knowing it all night long and made sure we
had everything and anything we needed all night long! If there is anyone else we could write to
please let us know. Your entire team at the Harbor Links is so special, thank you for giving us
the most wonderful memories!

All our love,

Marni and Chaz

Sent from my iPhone

Phelan, Jeanine

‘From: Tkky Bluth ZXAANFOPIORKIEXHt >
Sent: Tuesday, October 02, 2012 8:47 AM
To: Stanek, Darren

Cc: Phelan, Jeanine; Capizola, Dominic
Subject: Thank you

Dear Darren,

We wanted to say Thank you so much for helping us make our daughter's special day so amazing.
From the moment we met Jeanine, we knew she will be an amazing person to work with & she was. |
We felt the same working with Dominic, from the first time | met him we know we are in good hands.

He made the process for our special event so easy & fun.

We felt both of them went that extra mile to help us to make sure our party will be a success, it was sure a great one.
All our guests have only nice things to say about the place, the food & the atmosphere that was at the event.

We hope to work with them both & use your place again in the future.

So, a big thank you from all of us, Marshall, Danielle, Liane & me.

All the best,

Iris Bluth




Hi Darran,

My name is Janet Keane and | had my wedding at your club this past Saturday and I just wanted to let you know how
great it was. For starters, we met with Jeanine Phelan about 6 months ago. She was hands down the best saleperson we
met with (out of the 10 places we looked at) she was smart, kind, informative and overall after looking at your beautiful
grounds we felt most comfortable booking at your place because we knew Jeanine would be fantastic to work with for
the following months. She most certainly was.

A few weeks ago, my mom and | were going to have lunch in the grillroom and by happenstance we met Dominic who
explained who he was and how he would be working our wedding. He couldn't have been nicer and spent a decent
amount of time with my mom and me and we didn't even have an appointment with him that day. Two weeks later we
met with him for our pre-wedding meeting and he was great. He couldn't have been more informative and any
questions or concerns we had, he addressed. He really knew it all.

On saturday may 12th, when we arrived Domonick was working so hard to make sure everything went smoothly, which
it appeared to have gone perfectly. He was fun and friendly to deal with and he really helped throw a great party. He
also was very attentive to my parents, all of my guests, and guests with allergies.

Jio was also fantastic. He was extremely attentive to my bridal party and me. He made sure we all had plenty to eat and
drinks in hand at all times - which we loved! He even managed to construct a new boutineer for my husband (with a kit
he had) so he looked fresh for the reception.

I couldn't have been happier with jeanine, domonick, and jio and all the people we met on your staff that day. 1 would
highly recommend your club to anyone who is getting married.

I'am from RVC and my husband is from GC so people knowof your place for the nice golf course, but a lot of people
didn't realize you could have weddings there and none of our friends have gotten married there, so | imagine its going to

become very popular with more people from our areas. In fact,’l know of two people getting married there in August
and September. :

Thank you again for everything and many thanks to your great staffl We were so happy with everything. -

All my best,
Janet Keane and John Fitzgerald
Sent from my Verizon Wireless BlackBerry
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Our wedding day was a dream come true
because we were lucky enough to be surrounded

by the people we love. -
- f_
Your thoughtfulness and generosity are Y
tﬂify apprenlztei QH!“ ‘
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Dear Mr. Stanek,

| would be remiss if | did not write to complement Harbor Links and its many fine employees on a
fabulous party celebrating my daughter's wedding on Saturday, May 12th. In particular, Jeannine
Phelan, our first contact, was enthusiastic and confident that Harbor Links would be the perfect
setting for our party and she didn't disappoint us. She followed through on every issue, answered our
questions thoughtfully, and responded to us on a timely basis always. She was organized and
efficient. :

Dominick was a delight to work with. In the most stressful days before a wedding, he reassured us
that he was up to the task of pulling our affair together and helped us imagine what we could expect
on the big day. He went above and beyond to tend to each item that was presented him and he did it
with a smile. Nothing was too much for Dominick. He is a real professional, obviously bringing much
experience to his work. The people that worked for him that evening were courteous to my family and
guests which is a credit to Dominick's leadership ability.

In short, | cannot thank Harbor Links enough for delivering on all of their promises. | have '
recommended this facility to several people already and would be happy to speak to any potential
clients as a reference.

Thank you all for a wonderful memory.

Sincerely,
Sharon Keane




February 13, 2011

Dear Jeanine,

WOW! What an amazing party we had for Matthew’s first birthday and we owe so much of
the party’s success to you. You delivered as promised...and more! You truly exceeded our
expectations in every way: the food was delicious and abundant, the room set-up was elegant
and tasteful, the environment warm and welcoming, the staff at the event numerous and
hospitable.

Our only regret is that you were not at the party to enjoy that which you helped us create. All of
our guests commented on the beauty of the venue but, even more so, on how well planned out
the event was. We owe a tremendous debt of gratitude to your for that as it was your patience
and good nature that guided us through this process. Planning for such events can often be
complicated, arduous and stressful; you made it enjoyable and fun.

We are fully aware of how easy it for a salesperson to do the minimum necessary to “get the
job done”. We are also aware of how rare it is that a salesperson gives the extra effort to
make the sales experience a pleasurable one. Well, Jeanine, we would (and already have!)
enthusiastically recommend you and Harbor Links to anyone and everyone we know looking to
have a function or celebration. Certainly, we look forward to our next celebration with you!

Please note that we have also sent a copy of this letter to Jon Kaiman with our sincerest thanks
and commendation. Harbor Links is privileged to have someone of Jeanine Phelan’s calibre
managing the Catering and Event department.

e

Yours Truly,
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